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MASTERFILE CORPORATION 

December 17, 2018 

I INTRODUCTION  

1. On April 5, 2017, Masterfile Corporation (“Masterfile” or the “Company”) lodged a proposal (the 

“Proposal”) with MNP Ltd. (“MNP” or the “Trustee”) pursuant to Part III, Division I of the 

Bankruptcy and Insolvency Act (the “BIA”), a copy of which is attached as Appendix “A”.   The 

Proposal was filed with the Official Receiver on April 5, 2017. 

2. At the General Meeting of Creditors (the “Meeting”) held on April 25, 2017, chaired by the Official 

Receiver, the creditors voted to accept the Proposal and the Court ordered (the “Approval 

Order”) the approval of the Proposal on May 23, 2017.  The implementation of the Proposal was 

conditional on the acceptance of the Proposal by the Company’s Unsecured Creditors, the Court 

making of the Approval Order and the expiry of all appeal periods.   The Implementation Date, as 

such term is defined in the Proposal, was June 3, 2017. 

3. At the Meeting, the creditors voted to have one Inspector appointed to act in the Proposal. 

4. On November 15, 2018, the Trustee served notice of a second meeting of creditors (“Second 

Meeting”) to be held on December 4, 2018.  A copy of the Notice, the agenda for the Second 
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Meeting and the Report of the Trustee, dated November 15, 2018 (the “November 15th Report”) 

are enclosed as Appendix “B”. 

5. As detailed below, at the Second Meeting, two additional individuals were appointed to act as 

Inspectors in the Proposal. 

II PURPOSE OF THIS REPORT 

6. The purpose of this Report is to seek the advice and direction (the “Advice and Direction Motion”) 

of the Court with respect to determining: 

(a) Whether the Trustee may make distribution to creditors by electronic transfer on 

information provided by the Company; and 

(b) Whether the Trustee is authorized to provide to the Inspectors the email addresses 

for those creditors with proven claims. 

III BACKGROUND 

Performance of the Proposal Obligations 

7. Under the terms of the Proposal, paragraph 5.1 states that the Company shall pay to the Trustee: 

i. the sum of $800,000 in minimum quarterly installments of $40,000 commencing within 90 days 

of the Implementation Date, which are to be distributed in accordance with Article 6.3 of the 

Proposal;  

ii. Immediately after the making of the Approval Order, the funds required to satisfy payment of 

the Employee Claims; and 

iii. Within six months after the making of the Approval Order, the funds required to satisfy payment 

of the Source Deduction Creditors. 
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8. Masterfile has made six (6) quarterly instalments (pursuant to paragraph 5.1(i) of the Proposal) 

and has also paid the Trustee an amount of $49,350.981, which amount satisfied payment of the 

Employee Creditors.  The Trustee, in turn, made distributions to satisfy the claims of the Employee 

Creditors.  As of the date of this letter, Masterfile does not appear to be in arrears of its source 

deduction obligations. 

9. Given the foregoing, Masterfile is in compliance with its financial obligations under the Proposal2.  

10. The Proposal is silent on the frequency of distributions to creditors.  Notwithstanding, in 

determining the timing of distributions to the Unsecured Creditors, the Trustee has taken into 

consideration, among other things, the following: 

(a) Availability of funds; 

(b) The costs associated with issuing a distribution (e.g. mailing costs, bank fees and 

administrative costs).  As at December 15, 2018, there were 273 Unsecured Creditors 

who have proven claims and 254 Unsecured Creditors that have not yet filed or 

proven their claim.  The Unsecured Creditors are located in numerous countries 

around the world; and 

(c) Masterfile’s ongoing compliance with the Proposal terms. 

11. On January 15, 2018, the Trustee sent a letter to creditors updating the creditors on the status of 

the Proposal, including advice that the Trustee will consider distributions to Unsecured Creditors 

only after there are sufficient funds available to pay the Administrative Fees and Expenses (as such 

                                                           
 

1 Masterfile’s payment was originally $4,386 greater than was required to satisfy the distribution to Employee 
Claims, with the excess being returned to Masterfile. 
2 Masterfile is in arrears of payment of post-proposal royalties.  The post-proposal default does not constitute a 
default under the terms of the Proposal.  
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term is defined in the Proposal) and that the Trustee would consult the Inspector to consider the 

frequency/timing of distributions to the Unsecured Creditors having regard to the factors 

referenced above. 

12. Subsequently, on or around January 23, 2018, the Trustee advised the Inspector that it anticipated 

being able to make the first distribution to creditors in the Fall of 2018.   

13. On October 1, 2018, the Trustee held an Inspector’s meeting to consider the following: 

(a) Review of the interim statement of receipts and disbursements dated October 1, 

2018 and dividend sheet (the “Interim SRD”); 

(b) Consideration of an interim distribution;  

(c) Consideration of Administrative Fees and Expenses; and 

(d) Other items of interest to the creditors. 

14. The Interim SRD reflected $164,789.403 as being available for distribution.  The following table 

reflects the funds that remained available for distribution as at October 1, 2018: 

Funds Available as at October 1, 2018  $164,780.40 

Less: Return of funds to Masterfile (return of 
retainer paid to Trustee) 

$20,000.00  

Reimbursement to Masterfile of 
overpayment on Employee Claims 

   4,386.00  

Distribution to creditors with Employees 
Claims 

 49,349.98 (  73,735.98) 

Funds Remaining  $91,044.424 

                                                           
 

3 The Interim SRD does not provide for Administrative Fees and Expenses after December 19, 2017 
4 Since the preparation of the SRD, Masterfile has remitted a further $40,000 to the Trustee and the Trustee 
currently holds $131,044.42 in the estate account. 
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15. The Trustee proposed a distribution of $70,000, reserving $21,044.42 (the “Retained Funds”) for 

Administrative Fees and Expenses.  Section 148(1) of the BIA provides that “subject to the retention 

of such sums as may be necessary for the costs of administration or otherwise, the trustee shall, 

from time to time as required by the inspectors, declare and distribute dividends among the 

unsecured creditors entitled thereto.”  During the meeting, the Inspector verbally approved the 

interim distribution contemplated by the Interim SRD.  However, after being presented with the 

written minutes of the meeting, the Inspector asked the Trustee to amend the Interim SRD to 

distribute the full $91,044.42 leaving the estate without the Retained Funds. 

16. The Trustee and Inspector thereafter engaged in several exchanges of email messages regarding 

the matter and could not reach a resolution.  The failure to arrive at a satisfactory resolution 

resulted in the calling of the Second Meeting as a means of resolving the conflict between the 

Inspector and Trustee.  

Retained Funds 

17. The Trustee believes it is necessary to temporarily hold the Retained Funds in order to address the 

following: 

(a) The Trustee’s fees and expenses since December 19, 2017 and ongoing costs 

(including the costs of processing the interim distribution);  

(b) To address the potential costs in dealing with the international creditors’ inability to 

cash cheques; and 

(c) any other contingency that may arise.   
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18. Masterfile’s proposal is ongoing, with the Retained Funds being held to promote an orderly 

administration of Masterfile’s estate.   

The Second Meeting 

19. On December 4, 2018, the Trustee chaired the Second Meeting.  During the Second Meeting, the 

creditors resolved to: 

(a) Have the Trustee bring a motion (the “Motion”) to the Bankruptcy Court seeking 

authorization to make a distribution to creditors by electronic means on information 

provided by the Company, and if there is opposition to the Motion, the Trustee is to 

communicate the opposition to the creditors; 

(b) That the board of Inspectors be increased by two to three Inspectors; and 

(c) Subject to any directions from the Court to the contrary, the Trustee provide the 

Inspectors with the email addresses for those creditors with proven claims. 

A copy of the minutes of the Second Meeting are attached as Appendix “C”. 

IV ELECTRONIC TRANSFERS 

The Case for Electronic Transfers  

20. As part of the November 15th Report, the Trustee informed creditors of the risk that international 

creditors may have trouble negotiating Canadian denominated and issued cheques.  At the Second 

Meeting, the creditors requested that the Trustee seek the Court’s advice and direction authorizing 

the Trustee to make distributions using electronic transfer instead of printed cheque. 
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21. Prior to and after the filing of the Proposal, Masterfile paid its creditors using a combination of 

cheque, Automated Clearing House (“ACH”)5, BACS (defined below) and PayPal6.  Most of 

Masterfile’s creditors are accustomed to receiving payments from Masterfile electronically and 

wish for this practice to continue. 

22. At the Second Meeting, the creditors also expressed a desire to receive semi-annual distributions 

from the estate7.  Most of the creditors do not have mailing addresses in Canada and would have 

received a distribution of less than $81 from the distributed contemplated by the SRD.  For many 

of Masterfile’s creditors, the costs incurred in cashing semi-annual cheques will be 

disproportionately high when measured against the funds received from the Trustee. 

23. The Trustee’s costs of processing/distributing printed cheques on a semi-annual basis is significant.  

The Trustee and recipients will respectively incur significantly lower fees processing and receiving 

payment electronically as opposed to processing or receiving cheques drawn in Canadian currency 

from a Canadian-domiciled bank account.  

The Options  

24. Since the Second Meeting, the Trustee has investigated using: (i) Masterfile’s current methods of 

distributing funds to creditors; (ii) a combination of PayPal and VersaBank; and (iii) a combination 

                                                           
 

5 The electronic clearing and settlement network used for financial transactions by US commercial banks and other 
institutions.  The ACH network is a system that batches financial transactions together and processes the Direct 
Payments at specific intervals during the day.  Settlement, or the transfer of funds from one financial institution to 
another to complete the transaction, generally happens next day. 
6 Of the 273 creditors with proven claims, Masterfile paid 29 by cheque, 161 by ACH, 50 by PayPal, 24 by BACS and 
9 to be determined. 
7 The creditors deferred a decision on the frequency of distributions choosing to wait until it had information from 
the Trustee concerning the costs of processing payments electronically.  This matter will be raised with the 
Inspectors at a future Inspectors meeting. 



 

9 
 

of PayPal and The Toronto-Dominion Bank (“TD Bank”), the bank where the Trustee maintains its 

trust account in respect of Masterfile’s proposal, to electronically transfer the funds to creditors. 

25. The Trustee’s criteria in selecting a method of electronic transfer includes the cost, ease of 

processing for both the Trustee and the creditors, the BIA and the directives. 

26. Section 25(2) of the BIA states that “All payments made by a trustee under subsection (1.3) shall 

be made by cheque drawn on the estate account or in such manner as is specified in directives of 

the Superintendent.” 

27. Directive 5R5 (the “Directive”) of the BIA, a copy of which is attached as Appendix “D”, provides 

that the Trustee may apply to the Office of the Superintendent of Bankruptcy for approval to 

make makes electronically from a trust account rather than by signed printed cheque.  The 

Directive states that “for the purposes of making electronic payments, a trustee must utilize the 

services of a bank as defined under section 2 of the BIA”.    Section 2 provides that a “Bank” 

includes: every bank and authorized foreign bank within the meaning of section 2 of the Bank Act; 

every other member of the Canadian Payments Association established by the Canadian 

Payments Act (“CPA”); and every local cooperative credit society, as defined in subsection 2 of 

the CPA.   

28. TD Bank and VersaBank are each schedule 1 chartered banks and a member of the Canadian 

Payments Association, and accordingly, are each considered a “Bank” under section 2 of the BIA.   

29. PayPal Canada is not considered a “Bank” under section 2 of the BIA. 

30. VersaBank was able to accommodate both domestic and international outgoing payments wire 

with the estate incurring no fee for sending the outgoing wire transfers.  However, unless there 
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is a corresponding banking relationship between the Trustee’s bank and the recipient’s bank, the 

funds being transferred may be subject to a lengthy hold.  The recipient may also incur a fee levied 

by its financial institution for the incoming wire.  Accordingly, wire transfers may eliminate the 

cost associated with cheque production and reduce postage and distribution costs, decrease staff 

time spent on administration, but does not necessarily eliminate the costs or delays associated 

with negotiating payment of a printed cheque.   

31. TD Bank offers electronic fund transfer (“EFT”) and ACH services, a summary of which is provided 

below: 

 EFT (TD Canada Trust) ACH 

Set-Up Fee $0 $0 

Monthly fee $50.00 $10.00 

Additional Fees $10 per file and $0.10 per 
item/payment 

$0.25 per item 

Security Features Dual Authentication (two users 
must authorize the file for 
payments to be released) 

Dual Authentication 

Set-up time Approximately 3-5 days Approximately 6-8 weeks to be 
fully operational 

Funds Drawn From Trust account at TD Bank New trust account to be opened at 
TD Bank, N.A., the US-based 
subsidiary of Toronto-Dominion 
Bank 

Currency of 
Payments to 
Creditors 

Canadian dollars United States dollars 

 

The full fees schedule for processing payments by EFT and ACH are attached as Appendix “E” and 

Appendix “F”, respectively. 

32. PayPal is an American publicly-held company that provides worldwide online payment system 

that supports online money transfers and serves as an electronic alternative to cheques.  When 
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making distributions to creditors, the Trustee would authorize PayPal to debit its trust account for 

the value of the distribution and forward PayPay a list of the payee data.  Creditors receiving funds 

via PayPal are sent money using the recipient’s PayPal email address and the funds are transferred 

to the creditors/recipients PayPal account.  PayPals’s fees schedule is attached as Appendix “G”. 

33. The Directive also provides that “the trustee shall obtain the consent of a creditor/recipient to 

receive payment electronically: (a) such consent shall be provided to the trustee in the form set 

out in Schedule 3; …(d) a creditor may revoke consent to receive electronic payments by sending 

written notification to the trustee.” 

34. At the Second Meeting, the creditors required the Trustee to bring the Advice and Direction 

Motion in support of an order, inter alia, enabling electronic transfer payments.  Notwithstanding 

that Masterfile makes electronic transfer payments to its vendors in the ordinary course of 

business, the creditors/recipients may not wish to receive payments from the Trustee in that 

manner.  Accordingly, the Trustee recommends that prior to it making the first distribution, that 

it send an email message to all creditors with proven claims giving them a period of thirty (30) 

days within which to opt out of receiving electronic payments by sending written notice to the 

Trustee. 

35. There are 29 creditors, mostly employees, that have routinely been paid by Masterfile by printed 

cheque and for which Masterfile does not possess the information required to process electronic 

payment.  For these creditors, the Trustee proposes that it direct correspondence to each of these 

creditors seeking their consent to receive payments electronically and concurrently request that 

they provide the Trustee with their banking information should they elect to receive payments 

electronically.   

36. Masterfile currently pays certain of its UK-based creditors in Great British Pounds using the Bacs 

Payment Schemes Limited (“BACS”) system (i.e., the United Kingdom’s equivalent to the ACH 
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system).  In order to use BACS, the Trustee must have a bank account in the United Kingdom.  

Masterfile maintains a Barclay’s account in UK for this purpose.  There are currently 24 creditors 

with proven claims that have received or continue to receive payments from Masterfile using 

BACS.  Masterfile has provided the Trustee with the information it requires to make payments to 

these creditors using the BAC system.  Given the limited number of creditors affected and the 

need to maintain a UK based bank account to use BACS, the Trustee proposes to write each of 

these creditors providing each the option of choosing to receive payment via printed cheque or 

PayPal. 

Recommendation 

37. The Trustee recommends that electronic transfer payments be made using a combination of: (i) 

TD Bank’s electronic fund transfer service in Canada and ACH service in the US; and (ii) PayPal for 

all other creditors for the following reasons: 

(a) Eliminates the cost associated with cheque production; 

(b) Reduces postage and/or distribution expenses; 

(c) Decreases staff time spent on administration; and 

(d) Increases accuracy through electronic banking. 
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38. Creditors will have an ongoing ability to opt out of receiving electronic payments.   

V SHARING OF EMAIL ADDRESSES 

39. Prior to the Second Meeting, the Inspector repeatedly asked the Trustee to release to him the 

email addresses for Masterfile’s creditors.  At the Second Meeting, the creditors requested that 

the Trustee provide the Inspectors with the email addresses for all creditors with proven claims.    

40. While section 126 of the BIA permits the creditors to see and examine the proofs of claims of 

other creditors, there is no statutory authority for the Trustee to disclose the email addresses to 

the creditors or Inspectors.  Accordingly, the Trustee is concerned that its release of the email 

addresses to the Inspectors may raise privacy concerns.  Under the Personal Information 

Protection and Electronic Documents Act (“PIPEDA”), the knowledge and consent of individuals 

must be obtained before personal information relating to them is disclosed to third parties. 

PIPEDA provides, however, that disclosure may be made without such consent if that disclosure 

is “required to comply with a subpoena or warrant issued or an order made by a court, person or 

body with jurisdiction to compel the production of information, or to comply with rules of court 

relating to the production of records”.8 

41. Given the foregoing, the Trustee does not believe it can comply with the creditors request that it 

provide the Inspectors the email addresses without obtaining each of the creditors consent or by 

obtaining a court order.   There will be significant cost in seeking the consent of the approximately 

273 creditors with proven claims and the additional creditors that may later prove their claim. 

                                                           
 

8 Section 7(3) of the Personal Information Protection and Electronic Documents Act 





         Appendix “A” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ONTARIO
SUPERIORCOURTOF JUSTICE

(IN BANKRUPTCY AND INSOLVENCY)
[COMMERCIALLIST]

IN THE MATTEROF THE PROPOSALOF
MASTERFILECORPORATION
OF THE CITY OF TORONTO,

IN THE PROVINCEOF ONTARIO

PROPOSAL

MASTERFILE CORPORATION hereby submit the following Proposal to its Unsecured
Creditors pursuant to Part III of the BIA.

ARTICLE 1

DEFINITIONS

1.1 Definitions

In this Proposal:

(8)

(b)

(C)

(d)

(e)

(0

“Administrative Fees and Expenses” means the proper fees, expenses, including
legal fees and disbursements, of the Trustee and the Debtor, including the fees
and disbursements of Audaxlaw, counsel to the Debtor, on and incidental to the
negotiation, preparation, presentation, consideration and implementation of the
Proposal, and all proceedings and matters relating to or arising out of the
Proposal;

“Approval Order” means an Order of the Court approving the Proposal;

“Article 6.3 Funds” shall have the meaning attributed to such term in Article 5.1;

“BIA” means the Bankruptcy and Insolvency Act, R.S.C. 1985, c. B-3, as
amended, and in force as at the Proposal Date;

“Business Day” means a day, other than a Saturday or Sunday, on which banks
are generally open for business in Toronto, Ontario;

“CanadaPension Plan” means the CanadaPension Plan, R.S.C. 1985, c. C-8, as
amended;



(g)

(h)

(i)

(i)

(k)

(1)

(In)

(H)

(0)

(1))

“Claim” means any right of any Person against the Debtor or a Director in
connection with any indebtedness, liability or obligation of any kind of the Debtor
which indebtedness, liability or obligation is in existence at the Proposal Date,
whether or not reduced to judgement, liquidated, unliquidated, fixed, contingent,
matured, unmatured, disputed, undisputed, legal, equitable, secured, unsecured,
present, future, known, unknown, by guarantee, by surety or otherwise and
whether or not such a right is executory in nature, including, without limitation,
the right or ability of any Person to advance a claim for contribution or indemnity
or otherwise with respect to any matter, action, cause or chose in action, whether
existing at present or commenced in the future based in whole or in part on facts
which exist prior to or as of the Proposal Date;

“Court” means the Ontario Superior Court of Justice (in Bankruptcy and
Insolvency);

“Creditor” means any Person, having a Claim and may, if the context requires,
mean a trustee, receiver, receiver-manager or other Person acting on behalf or in
the name of such Person;

“Creditors’ Meeting” means the meeting of the Unsecured Creditors called for
the purpose of considering and voting upon the Proposal;

“Creditors’ Meeting Date” means the date and time as may be called by the
Trustee for the meeting of creditors to consider this Proposal, but in any event
shall be no later than twenty-one (21) days following the Proposal Date;

“Debtor”means Masterfile Corporation;

“Directors” means the Debtor’s current and past, actual, deemed, or de facto
directors;

“Employee Creditors” means employees and former employees of the Debtor,
not to include independent commissioned sales agents or contractors, for amounts
equal to the amounts that they would be qualified to receive under paragraph
136(l)(d) of the BIA if the Debtor became bankrupt on the Proposal Date, as well
as wages, salaries, commissions or compensation for services rendered after that
date and before the Court approval of the Proposal, together with, in the case of
travelling salesmen, disbursements properly incurred by those salesmen in and
about the Debtor’s business during the same period;

“Employment InsuranceAct” means the EmploymentInsurance Act, SC. 1996 c.
23, as amended;

“Implementation Date” means the date upon which the conditions set forth in
Article 7.4 have been satisfied;



(q)

(r)

(S)

(t)

(H)

(V)

(W)

(X)

(y)

(Z)

(38)

(bb)

(CC)

“Income Tax Act” means the Income Tax Act, R.S.C. 1985, c. 1 (51h Supp.), as
amended;

“Inspectors” means one or more inspectors appointed pursuant to the BIA as
provided for in the Proposal;

“OfficialReceiver” shall have the meaning ascribed thereto in the BIA;

“Person” means any individual, partnership, joint venture, trust, corporation,
unincorporated organization, government or any agency or instrumentality
thereof, or any other entity howsoever designated or constituted;

“Preferred Claim” means the portion (some or all, as the case may be) of the
Proven Claim of a Creditor that is required by the BIA to be paid in priority to all
other Proven Claims under a proposal made by a debtor other than the Claims of
Employee Creditors and the Claims of Source Deduction Creditors;

“Preferred Creditor” means a Creditor with a Preferred Claim;

“Proof of Claim” shall mean the proofof claim required by the BIA to be mailed
to each known Creditor prior to the Creditors’ Meeting;

“Proposal” means this proposal together with any amendments or additions
thereto;

“Proposal Proceeds” shall have the meaning attributed to such term in Article
5.1;

“Proposal Date” means the date of the filing of the Proposal with the Official
Receiver;

“Proven Claim” of a Creditor means the amount of the Claim of such Creditor
finally determined in accordance with the provisions of the BIA;

“Related Creditors” means Masterfile USA Corporation and Crestock
Corporation;

“Source Deduction Creditors” means Her Majesty in Right of Canada or a
Province for all amounts that were outstanding on the Proposal Date and are of a
kind that could be subject to a demand under,

(i) subsection224(1.2) of the Income Tax Act;

(ii) any provision of the Canada Pension Plan or of the Employment
Insurance Act that refers to subsection 224(1.2) of the Income Tax Act
and provides for the collection of a contribution, as defined in the Canada
Pension Plan, or an employee’s premium, or employer’s premium, as



defined in the Employment Insurance Act, and of any related interest,
penalties or other amounts; or

(iii) any provision of provincial legislation that has a similar purpose to
subsection 224(1.2) of the Income Tax Act, or that refers to that
subsection, to the extent that it provides for the collection of a sum, and of
any related interest, penalties or other amounts, where the sum;

(A) has been withheld or deducted by a person from a payment to
another person and is in respect of a tax similar in nature to the
income tax imposed on individuals under the Income Tax Act; or

(B) is of the same nature as a contribution under the Canada Pension
Plan if the province is a “province providing a comprehensive
pension plan” as defined in subsection 3(1) of the Canada Pension
Plan and the provincial legislation establishes a “provincial
pension plan” as defined in that subsection;

(dd) “Secured Creditor” means a person, holding a valid and perfected mortgage,
hypothec, pledge, charge or lien on or against the property or assets of the Debtor
as security for a debt due or accruing due to the person from the Debtor;

(ee) “Trustee”means MNP Ltd. or its duly appointed successor or successors;

(ff) “UnsecuredCreditor” means any Creditor who is not a Secured Creditor; and

(gg) “Voting Letter” shall mean the voting letter required by subsection 51(1) of the
BIA to be mailed to each known Creditor prior to the Unsecured Creditors’
Meeting.

1.2 Articles ofReference

The terms “hereof”, “hereunder”, “herein” and similar expressions refer to the Proposal and not
to any particular article, section, subsection, clause or paragraph of the Proposal and include any
agreements supplemental hereto. In the Proposal, a reference to an article, section, subsection,
clause or paragraph will, unless otherwise stated, refer to an article, section, subsection, clause or
paragraph of the Proposal.

1.3 Interpretation Not Affected by Headings

The division of the Proposal into articles, sections, subsections, clauses or paragraphs and the
insertion of a table of contents and headings are for convenience of reference only and will not
affect the construction or interpretation of this Proposal.



1.4 Date for Any Action

In the event that any date on which any action is required to be taken hereunder is not a Business
Day, such action will be required to be taken on the next succeeding day that is a Business Day.

1.5 Time

All times expressed herein are local time in Toronto, Ontario, Canada unless otherwise
stipulated. Where the time for anything pursuant to the Proposal on a particular date is
unspecified herein, the time shall be deemed to be 5:00 pm. local time in Toronto, Ontario,
Canada.

1.6 Numbers

In the Proposal, where the context requires, a word importing the singular number will include
the plural and vice versa and a word or words importing gender will include all genders.

1.7 Currency

Unless otherwise stated herein, all references to currency in the Proposal are to lawful money of
Canada.

1.8 Statutory References

Except as otherwise provided herein, any reference in the Proposal to a statute includes all
regulations made thereunder, all amendments to such statute or regulation(s) in force from time
to time, and any statute or regulation that supplements or supersedes such statute or regulation(s).

1.9 Successors and Assigns

The Proposal will be binding upon and will enure to the benefit of the heirs, administrators,
executors, legal personal representatives, successors and assigns of any Person named or referred
to in the Proposal.

ARTICLE 2

CLASSIFICATIONAND TREATMENTOF CREDITOR

2.1 Classes of Creditors

For the purposes of voting on the Proposal, only the Unsecured Creditors will be entitled to vote
on the Proposal. There shall be one (1) class ofUnsecured Creditors.

2.2 Secured Creditor

The Claim of each Secured Creditor shall be paid by the Debtor in accordance with agreements
between the Debtor and the Secured Creditor or as otherwise agreed between the Secured



Creditor and the Debtor. For greater clarity, each Secured Creditor shall not be affected by the
Proposal or the Proposal proceedings commenced by the Debtor under the BIA.

2.3 Administrative Fees and Expenses

The Administrative Fees and Expenses will be paid in full from the Proposal Proceeds in priority
to all other Claims.

2.4 Preferred Creditors

Preferred Claims are to be paid in full in accordance with the BIA and the Proposal.

2.5 UnsecuredCreditors

The Proven Claims of the Unsecured Creditors, other than those of Preferred Creditors, will be
satisfied or paid as provided by Article 6.

2.6 Related Creditors

The Related Creditors claims shall receive no dividend under this Proposal.

ARTICLE 3

PROCEDUREFOR VALIDATION OF CLAIMS

3.1 Filing of Proofs ofClaim

Each Unsecured Creditor must file a Proof ofClaim as required by the BIA to vote on, or receive
a distribution under, the Proposal.

3.2 Allowance or Disallowance ofClaims by the Trustee

Upon receipt of a completed Proof of Claim, the Trustee shall examine the Proof of Claim and
shall deal with each Proof ofClaim in accordance with the provisions of the BIA. The procedure
for valuing Claims of the Unsecured Creditors and resolving disputes with respect to such
Claims will be as set forth in the BIA.

3.3 Delivery of section 149 Notice

Immediately after the Implementation Date, the Trustee will deliver notices as provided by
section 149 of the BIA.



ARTICLE 4

MEETINGOF CREDITORS

4.1 UnsecuredCreditors’ Meeting

On the Creditors’ Meeting Date, the Debtor shall hold the Creditors’ Meeting in order for the
Unsecured Creditors to consider and vote upon the Proposal.

4.2 Time and Place ofMeeting

Unless otherwise ordered by the Court, the Creditors’ Meeting shall be held at a time and place
to be established by the Official Receiver, or the nominee thereof, and confirmed in the notice of
Creditors’ Meeting to be mailed to Creditors pursuant to the BIA.

4.3 Conduct ofMeetings

The Official Receiver, or the nominee thereof, shall preside as the chair of the Creditors”
Meeting and will decide all matters relating to the conduct of the Creditors’ Meeting. The only
persons entitled to attend the Creditors’ Meeting are those persons, including the holders of
proxies, entitled to vote at the Creditors’ Meeting, the Secured Creditors and their respective
legal counsel, if any, and the officers, directors, auditors and legal counsel of the Debtor,
together with such representatives of the Trustee as the Trustee may appoint in its discretion, and
such scrutineers as may be duly appointed by the chair of such meeting. Any other person may
be admitted on invitation of the chair of the Creditors’ Meeting or with the consent of the
Unsecured Creditors.

4.4 Adjournment ofMeetings

The Creditors’ Meeting may be adjourned in accordance with section 52 of the BIA.

4.5 Voting by Creditors

To the extent provided for herein, each Unsecured Creditor will be entitled to vote to the extent
of the amount that is equal to that Unsecured Creditor’s Claim. Any ProofofClaim in respect of
a Claim that is not a Proven Claim as at the Creditors’ Meeting Date will be marked as objected
to in accordance with subsection 108(3) of the BIA. Related Creditors will not be entitled to
vote at the Creditors’ Meeting.

4.6 Approval by Creditors

In order that the Proposal be binding on all of the Unsecured Creditors of the Debtor in
accordance with the BIA, it must first be accepted by each class of Unsecured Creditors by a
majority in number of the Unsecured Creditors who actually vote upon the Proposal (in person or
by proxy) at the Creditors’ Meeting or by a Voting Letter, representing two-thirds in value of the
Proven Claims of the Unsecured Creditors in each class who actually vote upon the Proposal
(whether in person or by proxy) at the Creditors’ Meeting or by a Voting Letter.



4.7 Appointment of Inspectors

At the Meeting of Creditors, the Unsecured Creditors may appoint up to five (5) Inspectors
whose powers will be limited to: (a) advising the Trustee concerning any dispute which may
arise as to the validity of Claims; and (b) advising the Trustee from time to time with respect to
any other matter that the Trustee may refer to them.

ARTICLE 5

FUNDING OF PROPOSAL

5.1 Funding of Proposal.

The Debtor shall pay to the Trustee:

(i) the sum of $800,000 (the “Article 6.3 Funds”) in minimum quarterly
installments of $40,000 commencing within 90 days of the
Implementation Date, which are to be distributed in accordance with
Article 6.3;

(ii) Immediately after the making of the Approval Order, the fiJnds required to
satisfy payment of the Employee Claims; and

(iii) Within six months after the making of the Approval Order, the funds
required to satisfy payment of the Source Deduction Creditors,

(collectively, the “Proposal Proceeds”).

The Debtor shall be at liberty to accelerate any payments required to be made herein.

ARTICLE 6

DISTRIBUTION

6.1 Payment ofEmployee Creditors

The Claims, if any, of the Employee Creditors shall be paid by the Trustee from the Proposal
Proceeds immediately after the making of the Approval Order.

6.2 Payment of SourceDeductionCreditors

Unless Her Majesty agrees otherwise, the Proven Claims, if any, of the Source Deduction
Creditors shall be paid by the Trustee from the Proposal Proceeds within six (6) months after the
making of the Approval Order.



6.3 Distribution to UnsecuredCreditors

The Article 6.3 Funds received and held by the Trustee will be distributed by the Trustee as
follows:

(a) First, to pay the Administrative Fees and Expenses in full;

(b) Second, to pay the Preferred Claims; and

(c) Third, after making the distributions contemplated by paragraphs (a) and (b) pay
to each Unsecured Creditor pro rata based on the proportion that the Proven
Claim of such Unsecured Creditor bears to the total Proven Claims of all
Unsecured Creditors, exclusive of Preferred Claim, Claims of Employee Creditors
and Claims of Source Deduction Creditors.

6.4 Levy

Payments to each Unsecured Creditor shall be net of any applicable levy payable to the Office of
the Superintendent of Bankruptcy as required by the BIA and the Trustee shall remit the amount
of such levy to the Office of the Superintendent of Bankruptcy contemporaneous with the
distributions to Unsecured Creditors.

6.5 Dischargeof Trustee

Upon the payment by the Trustee of the amounts contemplated in this Article 6, the Trustee shall
have discharged its duties as Trustee and the Trustee shall be entitled to apply for its discharge as
Trustee. For greater certainty, the Trustee will not be responsible or liable for any obligations of
the Debtor and will be exempt from any personal liability in fulfilling any duties or exercising
any powers conferred upon it by this Proposal unless such acts have been carried out in bad faith
and constitute a wilful or wrongful act or default.

ARTICLE 7

MISCELLANEOUS

7.1 CompromiseEffective for all Purposes

The provisions of this Proposal will be binding upon each Unsecured Creditor, their heirs,
executors, administrators, successors and assigns, for all purposes. Subject to the limitations in
section 50(14) of the BIA, the Claims against the Directors that arose before the Proposal Date
and that relate to the obligations of the Debtor where the directors are by law liable in their
capacity as directors for the payment of such obligations will be satisfied and released.

7.2 Modification of Proposal

The Debtor may propose an alteration or modification to the Proposal prior to the vote taking
place on the Proposal.
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7.3 Consents,Waivers and Agreements

As at 12:01 am. on the Implementation Date, each Unsecured Creditor will be deemed:

(a)

(b)

(C)

(d)

(e)

to have executed and delivered to the Debtor all consents, releases, assignments
and waivers, statutory or otherwise, required to implement and carry out this
Proposal in its entirety;

to have waived any default by the Debtor in any provision, express or implied, in
any agreement or other arrangement, written or oral, existing between such
Unsecured Creditor and the Debtor that has occurred on or prior to the
Implementation Date;

to have agreed, in the event that there is any conflict between the provisions,
express or implied, of any agreement or other arrangement, written or oral,
existing between such Unsecured Creditor and the Debtor as at the
Implementation Date (other than those entered into by the Debtor on, or with
effect from, the Implementation Date) and the provisions of this Proposal, that the
provisions of this Proposal shall take precedence and priority and the provisions
of such agreement or other arrangement shall be amended accordingly;

to have released the Debtor, the Trustee and all of their respective affiliates,
employees, agents, directors, officers, shareholders, advisors, consultants and
solicitors from any and all demands, claims, actions, causes of action, counter-
claims, suits, debts, sums of money, accounts, covenants, damages, judgements,
expenses, executions, liens, set off rights and other recoveries on account of any
liability, obligation, demand or cause of action of whatever nature which any
Person may be entitled to assert, whether known or unknown, matured or
unmatured, foreseen or unforeseen, existing or hereafter arising based in whole or
in part on any act or omission, transaction, dealing or other occurrence existing or
taking place on or prior to the Implementation Date, relating to or arising out of or
in connection with the matters herein; provided that nothing herein shall release
the Debtor of its obligation to make the distributions to Unsecured Creditors
contemplated in this Proposal; and

to have, subject to the limitations in section 50(14) of the BIA, released the
Directors of the Claims that arose before the Proposal Date and that relate to the
obligations of the Debtor where the directors are by law liable in their capacity as
directors for the payment of such obligations.

7.4 Conditions to Proposal Implementation

The implementation of the Proposal by the Debtor will be conditional upon the fiilfilment or
satisfaction of the following conditions:

(a) The acceptance of the Proposal by the Unsecured Creditors; and
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(b) The making of the Approval Order and the expiry of all appeal periods.

7.5 Full Implementation

This Proposal will be fully implemented by the Debtor on payment of the Proposal Proceeds to
the Trustee.

7.6 Effect of Proposal Generally

As at 12:01 am. on the date of the Approval Order becomes final and binding:

(a) The treatment of all Claims under the Proposal shall be final and binding on the
Debtor and all Unsecured Creditors (along with their respective heirs, executors,
administrators, legal personal representatives, successors and assigns); and

(b) The Proposal shall constitute: (i) a full, final and absolute settlement of all rights
of the holders of the Claims affected hereby; and (ii) an absolute release and
discharge of all indebtedness, liabilities and obligations of the Debtor and the
Directors of or in respect of the Claims.

7.7 Conduct of Debtor’sBusiness

Subject to any Order made by the Court, the Debtor shall remain in possession and control of
their property and assets at all times, both before and after implementation of this Proposal.

ARTICLE 8

ADVOIDANCE OF TRANSACTION

8.1 Avoidance Proceedings

Sections 95 to 101 of the BIA will not apply in respect of the Debtor or this Proposal.

ARTICLE 9

GENERAL

9.1 Notices

Any notices or communication to be made or given hereunder shall be in writing and shall refer
to this Proposal and may, subject as hereinafter provided, be made or given by personal delivery,
by prepaid mail or by telecopier or electronic mail (except for Proofs of Claim which may only
be sent by personal delivery, telecopier, electronic mail or registered mail) addressed to the
respective parties as follows:
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(a) if to the Debtor:

c/o Audax Law
Suite 3300, 20 Queen SLW.
Toronto ON MSH 3R3

Attention: Frank Spizzirri
Telecopier: 416-862-8329
E-mail : frank.spizzirri@audaxlaw.com

(b) if to an Unsecured Creditor, to the address, electronic mail address or telecopier
number for such Unsecured Creditor specified in the Proof of Claim filed by such
Unsecured Creditor or, if no proof of Claim has been filed, to such other address
electronic mail address or telecopier number at which the notifying party may
reasonably believe that the Unsecured Creditor may be contacted; and

(c) if to the Trustee:

MNP Ltd.
300—111Richmond St W
Toronto, ON MSH 2G4

Attention: Sheldon Title
Telecopier: 416-596-1711

E-mail : sheldon.title@mnp.ca

or to such other address, electronic mail address or telecopier number as any party may from
time to time notify the others in accordance with this section. In the event of any strike, lock-out
and other event which interrupts postal service in any part of Canada, all notices and
communications during such interruption may only be given or made by personal delivery,
electronic mail or by telecopier and any notice or other communication given or made by prepaid
mail within the five (5) Business Day period immediately preceding the commencement of such
interruption will be deemed not to have been given or made. All such notices and
communications will be deemed to have been received, in the case of notice by telecopier or by
delivery prior to 5:00 pm. (local time) on a Business Day, when received or if received after
5:00 pm. (local time) on a Business Day or at any time on a non—Business Day, on the next
following Business Day and in to case of notice mailed as aforesaid, on the fifth (51h) Business
Day following the date on which such notice or other communication is mailed. The
unintentional failure to give a notice contemplated hereunder to any particular Creditor will not
invalidate this Proposal or any action taken by any Person pursuant to this Proposal.

9.2 Foreign Currency Obligations

For purposes of this Proposal, Claims denominated in a currency other than Canadian funds will
be converted to Canadian Dollars at the closing spot rate of exchange of the Bank of Canada on
the Proposal Date.
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9.3 ApplicableLaw

This Proposal shall be construed in accordance with the laws of the Province of Ontario and the
laws ofCanada applicable therein and shall be treated in all respects as an Ontario contract.

9.4 Non Severability

It is intended that all provisions of this Proposal shall be fully binding on and effective between
all Persons named or referred to in this Proposal and in the event that any particular provision or
provisions of this Proposal is or are found to be void, voidable or unenforceable for any reason
whatever, then the remainder of this Proposal and all other provisions shall be void and of no
force or effect

9.5 Deeming Provisions

In this Proposal the deeming provisions are not rebuttable and are conclusive and irrevocable.

THE REMAINDEROF THIS PAGE IS INTENTIONALLYBLANK
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EXECUTIONPAGE

r— ’DATED at am M ITO , this 3 day ofApril 2017.

MASTERFILE CORPORATION

Per: /%
N'ame/ ’ TEVE WAGON
Tltle: (2:3: I DEM?
I have authority 0 bind the corporation.
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Electronic Funds Transfer (EFT)
Standard Service

General Service Description Price Per Unit

Other Services Price Per Unit

Set Up Fee – Initial fee to set up and test each Originator ID

Monthly Service Fee – Monthly fee per Originator ID

Files Submitted

Items Accepted

Returned Item – Items that have been returned
by the receiving Financial Institution (ie. NSF)

Notice of Change – Notification of changes to
payee/payor banking information

Electronic or Fax Report Delivery – Reports are
electronically delivered to your mailbox

Delete or Reverse entire file

Delete or Reverse individual item

Trace Request – Request to follow up on the posting of a transaction

Re-Presentment (Debits only) – NSF and Funds Not Cleared
Returns are automatically reprocessed

Authentication/Security Device *

$ 250.00

$ 50.00

$ 10.00

$ 0.10

$ 2.50

$ 0.25

$ 0.25

$ 50.00

$ 15.00

$ 30.00

$ 1.00

$ 50.00
$ 35.00

one time fee

per month

per file

per item

per item

per item

per page

per file

per item

per item

per item

per device

per additional device ordered

(same order)

1

2

*

9266-12 (0412)

Our goal is to help you achieve yours. For more information,
contact your TD Commercial Banking Representative
or visit www.tdcommercialbanking.com

1

®

Additional charges may be levied for certain communication protocols.
Fixed item pricing will not change as volumes fluctuate.

* Plus applicable taxes.
/ The TD logo and other trade-marks are the property of The Toronto-Dominion Bank
or a wholly-owned subsidiary, in Canada and/or other countries.
All Electronic Funds Transfer (EFT) Fees are in addition to account Service Charges. This fee schedule
applies to Canadian and U.S. $ Domestic Services. Fees are billed in the currency of the service.

2

jumas2
Typewritten Text
(waived)
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17591-CM (06/18)

Account
Minimum 
to Open

Earnings Credit 
Rate Tier1

Monthly 
Maintenance Fee

Minimum Average 
Balance to  

Waive Monthly 
Maintenance Fee

Account 
Analysis 
Billing

Earnings
Credit3

Fee for Each Item Paid  
or Other Debits  

(Including ACH Debits)

Fee for Each Deposited 
Item and Other Credits 
(Including ACH Credits)

Fee for Each
Deposit 
Ticket

First Account $200.00

$0 – $99,999.99
$100,000.00+

Waived for 
the first two 

statement cycles, 
then $60.00

$100,000.00 in 
combined  

TD Commercial 
Convenience Checking 

account deposits2
Yes Yes

$0.35 for each paid and/or deposited item in excess 
of the first 1,000 items per statement cycle for the 
relationship2. Does not include ACH Credits/Debits 

originated, charged $0.25 per item.

N/A
Second or Third 
Account

$200.00 $0.00

Fourth or Fifth 
Account

$200.00 $25.00 N/A

1 See Commercial Money-In Rate Sheet 
2 A relationship is defined as a lead TD Commercial Convenience Checking account and a linked account of the same type. All balances within the relationship can be used to meet the minimum monthly average balance requirement of $100,000 to waive the 

$60 monthly maintenance fee applicable to the lead account and two linked accounts. The first 1,000 items per statement cycle is also provided on a per relationship basis, not on a per account basis.
3 To understand how ECR is calculated please refer to your Business Deposit Account Agreement.
4  ACH Originated per item fees apply. Limited to pre-approved TD Bank service providers.
5 An early termination fee will be charged to Customers who cancel service within the initial 2 year contract period;  Customers can cancel without penalty at any time after the contract period.
6 Business Accounts on Account Analysis Billing are not eligible for Savings Overdraft Protection or Small Business Overdraft Protection.
7 This fee applies to a maximum of five (5) items per day per account. For Business Checking accounts, additional overdrafts are billed through Account Analysis. For Business Customers on Account Analysis Billing, an Overdraft-Return (NSF) / Overdraft-Paid (per item)  

due to lack of Funds Availability may be noted as an Uncollected Funds Fee (UNC). on the Account Analysis Statement. Overdraft-Return and Overdraft-Paid fees are not eligible for earnings credit offset. Please refer to your Business Deposit Account Agreement 
for more information.

8 Prime rate is based on the Wall Street Journal Prime.

Online Account Services

TD eTreasury Online Banking (Includes Transfer Module) .............................. $40.00
Book Transfers ....................................................................................... $0.50
Stop Payments (per item) ........................................................................ $20.00
Security Tokens 
 First two tokens ........................................................................... $0.00 
 Each additional token (per month) ................................................. $10.00
Custom TD eTreasury Training (per hour) .............................................. $50.00
TD eTreasury Online Banking Escrow .................................................... $50.00

Online Funds Transfer – ACH

Online ACH Module (Provides access to ACH Addenda Recorded,  

Transaction Initiated, Batch Reversal, Transaction Reversal and Import, per month) ...... $10.00
ACH Originated (Debits & Credits, per item) .................................................. $0.25
ACH Returned Item ............................................................................... $5.50
Notification of Change ........................................................................... $4.00
Corporate Payment Notification/EDI (per account) ................................ $12.50
Unauthorized ACH Returns Surcharge .................................................... $6.00
ACH Returns Surcharge US Mail. ............................................................ $3.00
ACH NOC Surcharge US Mail ................................................................. $3.00
Bank Assisted NOC Correction ............................................................... $2.00
ACH Same Day Originated Surcharge ..................................................... $1.75
ACH Addenda Record Initiated .............................................................. $0.05 

Online Funds Transfers – Wires

Online Wire Module (per month) ............................................................. $10.00
Outgoing Wire (Domestic, per item) ........................................................... $12.00
Outgoing Wire (International, per item) USD ............................................... $30.00
Outgoing Wire (International, per item) FX.................................................. $12.00

Fraud Protection Services

ACH Positive Pay (per account, per month) .......................................... $16.00
ACH Debit Block ...................................................................................  $1.00
ACH Filter .............................................................................................  $1.00
Positive Pay Returned Item ................................................................... $15.00
Check Positive Pay (per account, per month) ........................................ $40.00
 Issued File Transmission (per file) ............................................... .$10.00
 Manual Issue (per issue) ............................................................... $0.25
 Per Transaction Cost ..................................................................... $0.00
 Check Block Positive Pay ............................................................ $25.00

Other Account Service Fees

Direct Deposit of Payroll through a Service Provider4

 Monthly Maintenance Fee..... ....................................................  $40.00
Wire Email Advices (per item) ................................................................. $2.00
Wire Paper Advices (per item) ................................................................ $3.00
Cashed or Deposited Item Returned (per item) ........................................ $20.00
Cash Deposited Fee  
(per statement cycle) ..............................$0.20 per $100 deposited over $10,000
Stop Payments (In-Store or by phone, per item) ............................................. $30.00
Monthly Analysis Paper Statement ......................................................... $4.00
Balance Premium Assessment (per $1,000) .............................................. $0.125
Express Transfers - Northbound or Southbound (per transfer) ..................... $5.00

Other Funds Transfers – TD Digital Express

Single-Feed Scanner with 2 Year Contract .............................................. $0.00 
 Per location set up fee ................................................................. $0.00 
 Monthly fee per scanner workstation ......................................... $50.00
Multi-Feed Scanner with 2 Year Contract ............................................... $0.00 
 Per location set up fee ................................................................. $0.00 
 Monthly fee per scanner workstation ......................................... $85.00
Early Termination Penalty5 .................................................................. $300.00
Expert Service Set up & Phone Support .................................................. $0.00
Additional Workstation(s) ..................................................................... $25.00

Other Funds Transfers – Wires

Transactions Initiated In-Person at any TD Store Location
Outgoing Wire – Domestic ................................................................... $35.00
Outgoing Wire – International USD ...................................................... $40.00
Outgoing Wire – International FX ......................................................... $35.00
Reverse Wire Drawdown  ..................................................................... $32.00
Research Request - Wire Detail  ............................................................ $40.00
Wire-In Domestic  ................................................................................ $14.00
Wire-In Foreign  ................................................................................... $15.00
Wire-In Domestic Exception  ................................................................ $19.00
Wire Out Auto Standing Transfer  ........................................................ $32.00
EFT-Auto Standing Wire Transfer  ....................................................... $100.00

Overdraft6

Overdraft-Return (NSF) / Overdraft-Paid (per item)7 .................................. $35.00
Drawn Against Uncollected Funds Fees8 ............................. Prime+4.00% APY

TD Commercial Convenience Checking Pricing List

jumas2
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Low, flat-rate merchant services fees.
Last Updated August 9, 2018

Print

PayPal Payments Standard, Express Checkout & Online 
Invoicing

These fees apply when you sell goods or services (including using PayPal Payments Standard and Express Checkout) and the buyer pays using his/her PayPal 

account.

• No startup costs, no termination fee, no monthly fees

• Accept PayPal payments and all major credit cards with PayPal Payments Standard

• Accept PayPal payments with Express Checkout

• Allows customers to pay you directly from invoices

• Create online invoices with our free built-in templates

If the funds you are receiving are coming from a PayPal account: then you pay:

In Canada a fee of 2.9% of the transaction amount plus $0.30 CAD.

In the U.S. a fee of 3.7% of the transaction amount plus $0.30 USD.

Outside Canada and the U.S. a fee of 3.9 % of the transaction amount plus a fixed fee based on the currency

Charitable Organizations

We offer discount rates to charities registered with the Canada Revenue Agency 

(CRA).

Discount is not applicable to transactions received via PayPal Payments Pro and 

Virtual Terminal Payments

If you qualify for and receive this 

discount, and the funds you are 

receiving are coming from a 

PayPal account:

then you pay:

In Canada and U.S. a fee of 1.6% of the transaction 

amount plus a fixed fee based on 

the currency.

PERSONAL BUSINESS SEND REQUEST HELP FR Log In Sign Up
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To apply for the discount, you first must be registered as a charity with 

the CRA and you’ll need to email the following to 

compliance@paypal.com:

1. Confirmation of Registration from the CRA

2. A scanned copy of a blank and/or void cheque showing the bank 

account number and organization name

3. Your contact information, including the email address you used to set 

up your business account

4. Your business URL

Outside Canada and U.S. a fee of 2.6% of the transaction 

amount plus a fixed fee based on 

the currency.

Fixed fees for PayPal Payments Standard, Express Checkout 
and Online Invoicing

The fixed fee that applies is based on the currency of the payment.

Currency Fixed Fee Currency Fixed Fee

Australian 

Dollar

$0.30 AUD New Zealand 

Dollar:

$0.45 NZD

Brazilian 

Real

0.60 BRL Norwegian 

Krone:

2.80 NOK

Canadian 

Dollar:

$0.30 CAD Philippine 

Peso:

15.00 PHP

Czech 

Koruna:

10.00 CZK Polish 

Zlotych:

1.35 PLN

Danish 

Krone:

2.60 DKK Russian 

Ruble:

10 RUB

Euro: 0.35 EUR Singapore 

Dollar:

$0.50 SGD

Hong Kong 

Dollar:

$2.35 HKD Swedish 

Krona:

3.25 SEK

Hungarian 

Forint:

90 HUF Swiss Franc: 0.55 CHF

Israeli 

Shekel:

1.20 ILS Taiwan New 

Dollar:

10.00 TWD

Japanese 

Yen:

¥40 JPY Thai Baht: 11.00 THB

Malaysian 

Ringgit:

2.00 MYR U.K. Pounds 

Sterling:

£0.20 GBP

Mexican 

Peso:

$4.00 MXN U.S. Dollar: $0.30 USD

PayPal Payments Pro

• No startup costs, no termination fee 2.9% * + $0.30 CAD per Domestic transaction 
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• $35 monthly fee + applicable GST/HST

• Enables you to provide customers with a fully customized checkout experience 

on your site

• Includes Virtual Terminal to allow you to accept payments over the phone

3.7% * + $0.30 USD per US transaction

3.9% * + Fixed fee per International transaction

3.5% for American Express per Domestic, US or International transaction

Virtual Terminal

• $35 monthly fee + applicable GST/HST

• Accept payments over the phone

3.1% * + $0.30 CAD per domestic transaction

3.9% * + $0.30 USD per US transaction

4.1% * + Fixed fee per International transaction

3.5% for American Express per Domestic, US or International transaction

Fixed fees for PayPal Payments Pro and Virtual Terminal

The fixed fee that applies is based on the currency of the payment.

Currency Fixed Fee Currency Fixed Fee

Australian 

Dollar

$0.30 AUD New Zealand 

Dollar:

$0.45 NZD

Brazilian 

Real

0.60 BRL Norwegian 

Krone:

2.80 NOK

Canadian 

Dollar:

$0.30 CAD Philippine 

Peso:

15.00 PHP

Czech 

Koruna:

10.00 CZK Polish 

Zlotych:

1.35 PLN

Danish 
Koruna:

2.60 DKK Russian 
Ruble:

10 RUB

Euro: 0.35 EUR Singapore 

Dollar:

$0.50 SGD

Hong Kong 

Dollar:

$2.35 HKD Swedish 

Krona:

3.25 SEK

Hungarian 

Forint:

90 HUF Swiss Franc: 0.55 CHF

Israeli 

Shekel:

1.20 ILS Taiwan New 

Dollar:

10.00 TWD

Japanese 

Yen:

¥40 JPY Thai Baht: 11.00 THB

Malaysian 

Ringgit:

2.00 MYR U.K. Pounds 

Sterling:

£0.20 GBP
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Mexican 

Peso:

$4.00 MXN U.S. Dollar: $0.30 USD

Payment Gateway

Start accepting credit cards using your existing merchant account. Payflow Pro 

gives you the flexibility to design a checkout page that matches your site’s 

branding, and Payflow Link comes with a pre-built checkout template you 

embed right into your checkout page. With either, your customers can pay by 

credit card without leaving your site.

Payflow Link

Learn more

$0 monthly

No set-up fee

$0.10 per 

transaction

Payflow Pro 

Learn more

$25 Monthly Fee + 

applicable GST/HST

$99 setup

$0.10 per 

transaction

Add-on services

Recurring Billing $0 monthly fee Standard 

transaction fees 

apply

Advanced Fraud 

Protection Service

$10 monthly fee + 

applicable GST/HST

$0.05 per 

transaction

Micropayments

If your transaction size averages less than $12, you may be eligible to save money with our micropayment processing fees. Micropayments commonly include selling 

digital goods from within a game, ebook, article or other digital experience.

If you qualify for micropayments pricing and the funds you are receiving 

come from a PayPal account:

then you pay:

In Canada or the U.S. a fee of 5.0% + Fixed Fee based on the currency.

Outside Canada or the U.S. a fee of 6.0% + Fixed Fee based on the currency

Sign up for a PayPal Business account online then call us for Micropayments.

Fixed fees for Micropayments

The fixed fee that applies is based on the currency of the payment.

Currency Fixed Fee Currency Fixed Fee

Australian 

Dollar

$0.05 AUD New Zealand 

Dollar:

$0.08 NZD

Brazilian 

Real

0.10 BRL Norwegian 

Krone:

0.47 NOK

Canadian 

Dollar:

$0.05 CAD Philippine 

Peso:

2.5 PHP

1.67 CZK 0.23 PLN
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Czech 

Koruna:

Polish 

Zlotych:

Danish 

Koruna:

0.43 DKK Russian 

Ruble:

2 RUB

Euro: 0.05 EUR Singapore 

Dollar:

$0.08 SGD

Hong Kong 

Dollar:

$0.39 HKD Swedish 

Krona:

0.54 SEK

Hungarian 

Forint:

15 HUF Swiss Franc: 0.09 CHF

Israeli 

Shekel:

0.20 ILS Taiwan New 

Dollar:

2.00 TWD

Japanese 

Yen:

¥7 JPY Thai Baht: 1.80 THB

Malaysian 

Ringgit:

0.20 MYR U.K. Pounds 

Sterling:

£0.05 GBP

Mexican 

Peso:

$0.55 MXN U.S. Dollar: $0.05 USD

Mass Payment

For payments sent to Canada or the US, you will be charged a 2% (up to a maximum of $1.25 CAD) transaction fee or the amount in the table below for the 

applicable foreign currency per individual. No setup fee. No monthly fee.

If you send Mass Payments using the Payouts API within Canada or the U.S., your fee is a flat fee of $0.32 CAD per recipient, or the amount in the table below

for the applicable foreign currency.

For payments sent to countries outside Canada and the US, you will be charged a 2% (up to a maximum of $24 CAD) transaction fee or the amount in the 

table below for the applicable foreign currency per individual. No setup fee. No monthly fee. The recipient pays nothing to receive your payment, so they 

always get the full amount.

Mass Payment fees

The fee that applies is based on the currency of the payment.

Currency Domestic 

and US Mass 

Payment 

fees

Domestic 

and US Mass 

Payment 

fees using 

Payouts API

International 

Mass 

Payment 

fees

Australian 

Dollar:

$1.25 AUD $0.32 AUD $24.00 AUD

Brazilian 

Real:

2.00 BRL 0.50 BRL 40.00 BRL

$1.25 CAD $0.32 CAD $24.00 CAD
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Canadian 

Dollar:

Czech 

Koruna:

24.00 CZK 6.00 CZK 400.00 CZK

Danish 

Koruna:

6.00 DKK 1.50 DKK 120.00 DKK

Euro: 0.85 EUR 0.22 EUR 16.00 EUR

Hong Kong 
Dollar:

$7.00 HKD $1.75 HKD $160.00 
HKD

Hungarian 

Forint:

210 HUF 53 HUF 6000 HUF

Israeli 

Shekel:

4.00 ILS 1.00 ILS 80.00 ILS

Japanese 

Yen:

¥120 JPY ¥30 JPY ¥2,000 JPY

Malaysian 

Ringgit:

4 MYR NA 80 MYR

Mexican 

Peso:

$11.00 MXN $2.75 MXN $300.00 

MXN

New Zealand 

Dollar:

$1.50 NZD $0.38 NZD $30.00 NZD

Norwegian 

Krone:

6.75 NOK 1.70 NOK 120.00 NOK

Philippine 

Peso:

50.00 PHP 12.50 PHP 1,000.00 

PHP

Polish 

Zlotych:

3.00 PLN 0.75 PLN 60.00 PLN

Russian 

Ruble:

30 RUB 60 RUB 600 RUB

Singapore 

Dollar:

$1.60 SGD $0.40 SGD $32.00 SGD

Swedish 

Krona:

9.00 SEK 2.25 SEK 160.00 SEK

Swiss Franc: 1.30 CHF 0.33 CHF 20.00 CHF

Taiwan New 

Dollar:

33.00 TWD 8 TWD 800.00 TWD

Thai Baht: 36.00 THB 9.00 THB 800.00 THB

U.K. Pounds 

Sterling:

£0.65 GBP £0.17 GBP £14.00 GBP
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U.S. Dollar: $1.00 USD $0.25 USD $20.00 USD

Additional fees

Chargeback Fee

The Chargeback fee applies when a transaction is charged back to your Account for a payment you received which is not eligible for PayPal Seller protection. 

The fee that applies is based on the currency of the payment. See chargeback table

Refund Fee:

Fixed fee portion of the original transaction fee (for example, the refund fee is $0.30 for domestic payments)

Withdrawal Conversion Fees for Qualified Merchants:

The Merchant Currency Conversion fee applies to the conversion of a U.S. Dollar Balance to Canadian Dollars before you withdraw to your bank account if you 

qualify for Merchant rates. See Withdrawal Conversion Fees for Qualified Merchants Table

Chargeback Fee Table

The fee that applies when a transaction is charged back to your Account.

Currency Chargeback 

Fee

Currency Chargeback 

Fee

Australian 

Dollar:

$22.00 AUD New Zealand 

Dollar:

$28.00 NZD

Brazilian 

Real:

35.00 BRL Norwegian 

Krone:

125.00 NOK

Canadian 

Dollar:

$20.00 CAD Philippine 

Peso:

900.00 PHP

Czech 

Koruna:

400.00 CZK Polish 

Zlotych:

65.00 PLN

Danish 

Krone:

120.00 DKK Russian 

Ruble:

640 RUB

Euro: 16.00 EUR Singapore 

Dollar:

$28.00 SGD

Hong Kong 

Dollar:

$155.00 

HKD

Swedish 

Krona:

150.00 SEK

Hungarian 

Forint:

4325.00 

HUF

Swiss Franc: 22.00 CHF

Israeli 

Shekel:

75.00 ILS Taiwan New 

Dollar:

625.00 TWD

Japanese 

Yen:

¥1,875.00 

JPY

Thai Baht: 650.00 THB

Malaysian 

Ringgit:

65 MRY U.K. Pounds 

Sterling:

£14.00 GBP
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Mexican 

Peso:

250.00 MXN U.S. Dollar: $20.00 USD

* Discounts are available for qualified merchants. Charitable organization discounts do not apply. For more information, please refer to the PayPal Website Payment Pro and 

Virtual Terminal Agreement.

Withdrawal Conversion Fees for Qualified Merchant

The fee that applies to the conversion of a U.S. Dollar Balance to Canadian 

Dollars before you withdraw it to your bank account, if you have applied and 

qualify for Merchant rates.

Merchant rates are applied at PayPal’s discretion, and will be applied only once 

your account is approved.

Monthly Sales Volume Currency Conversion Fee

$0.01 - $3,000.00 CAD 2.50%

$3,000.01 - $12,000.00 CAD 1.50%

$12,000.01 - $125,000.00 CAD 1.50%

Over $125,000.00 CAD 1%

Merchant Services and Business Products

Web Payments

PayPal Payments Standard

PayPal Payments Pro

Compare Solutions

Fees

Online Invoicing

PayPal Invoicing

Resources

Setup Center

Small Business Hub

Business Resource Center

Other Products

Add PayPal Checkout to your site

Virtual Terminal

PayPal.Me for Business

Accept Donations

Payment Gateway

Digital Goods

Mass Payments

Industry Solutions

All Industries

Travel

Charities

Education

Professional Services

Government

Français 
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