Wave 16

March 2021

© 2021 Ipsos. All rights reserved. Contains Ipsos' Confidential and
Proprietary information and may not be disclosed or reproduced
without the prior written consent of Ipsos.




THE
DEBT
INDEX

2- Ol
S Ipsos



Debt-Index Inputs

I am concerned about my current level of debt NN 0.40
Your current debt situation compared to a year ago [ IEGEGTEGEGEGEGEGEGEEEEEEEEEEEEE 037
Your current ability to absorb an interest rate increase of 1 percentage point | RGN 0.33
Your current debt situation compared to 5 years ago [ GGG 033
| regret the amount of debt that I've taken on in my life || EGTEKNKNNNNNNNNGEEE .31
| will be able to cover all living and family expenses in the next 12 months without going into further debt NG 0.27
Your current ability to absorb an additional $130 in interest payments on deb’r_ 0.23
Unexpected auto repairs or purchcse_ 0.21
Your expected debt situation one year from now T 0.2
| am confident | won't have any debt in retirement NN 0.18
Loss of employment / change in wage or seasonal work NG 0.16
| am concerned about the impact of rising interest rates on my financial si’ruoﬂon_ 0.15
Having an illness and being unable to work for three months N 0.13
Paying for your own or someone else's educo’rion_ 0.13
| am worried that me or someone in my household could lose their job RGN 0.10
The death of an immediate family member | NG 0.10
Your expected debt situation 5 years from now | 0.07
A change in your relationship status (i.e. divorce, separation) I o.05
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Debt-Index Inputs (Tracking)

% (Top/Bottom 3 Box)

Sep Dec Mar Jun Sep Dec Mar Jun Sep Dec | Mar | Jun | Sep | Dec | Mar
2017 2017 2018 2018 2018 2018 2019 2019 2019 2019 | 2020 | 2020 | 2020 | 2020 | 2021

51 % Disagree | am concerned about my current level of debt 0.40 39% 41% 38% 40% 38% 35% 38% 38% 38% 38% 31% 37% 33% 34% 36% +2%

3_1 %Better  Your current delbt situation compared to a year ago 0.37 26% 25% 24% 27% 28% 27% 24% 24% 27% 23% 26% 27% 26% 22% 26% +4%

Your current ability to absorb an interest rate increase of
| percentage point 0.33 28% 28% 27% 30% 30% 28% 26% 26% 28% 27% 26% 28% 28% 25% 26% +1%

3.2  #setter  Your current debt situation compared to 5 years ago 0.33 33% 32% 32% 35% 35% 33% 31% 33% 35% 32% 34% 35% 33% 31% 35% +4%
5.2  %Disagree |regret the amount of debt that I've taken onin mylife = 0.31 38% 40% 35% 38% 34% 35% 36% 36% 37% 35% 31% 36% 32% 31% 33% +2%

| will be able to cover all living and family expenses in
the next 12 months without going into further debt 0.27 38% 35% 35% 38% 37% 38% 37% 35% 37% 34% 35% 37% 37% 34% 37% +3%

Your current ability to absorb an additional $130 in
intferest payments on debt

3_3 % Better

56 % Agree

3.4  %Better 0.23 25% 23% 22% 26% 28% 25% 22% 22% 24% 23% 22% 23% 22% 20% 21% +1%

4 3  %confident Unexpected auto repairs or purchase 021 31% 31% 28% 35% 33% 31% 30% 30% 29% 29% 27% 27% 28% 28% 30% +2%
3.5  #setter  Your expected debft situation one year from now 0.21 35% 35% 33% 38% 39% 36% 35% 36% 39% 36% 36% 33% 33% 30% 34% +4%
55 #%aAgee | am confident| won't have any debt in retirement 0.18 33% 30% 31% 34% 32% 33% 32% 32% 33% 34% 33% 33% 34% 33% 34% +1%

4 6  %confident LOSS Of employment/change in wage or seasonalwork  0.16  28% 27% 26% 29% 29% 30% 27% 27% 27% 27% 26% 24% 26% 25% 27% +2%

| am concerned about the impact of rising interest rates
on my financial situation 0.15 29% 28% 26% 26% 26% 25% 27% 28% 27% 27% 22% 22% 23% 22% 23% +1%

Having an fliness and being unable foworkforthiee o 15 309, 29% 28% 31% 31% 33% 29% 28% 29% 27% 28% 26% 27% 28% 28% -

41 % Confident Paying for your own or someone else's education 0.13 26% 25% 24% 28% 27% 29% 24% 25% 24% 24% 22% 24% 24% 23% 22% -1%
| am worried that me or someone in my household

53 % Disagree

4 2 % Confident

5.4  ®Dsagee 4 their job 0.10 46% 45% 44% 47% 44% 43% 44% 44% 47% 43% 41% 38% 39% 38% 38% -
4 4  %confident The death of an immediate family member 0.10 27% 26% 26% 29% 30% 30% 25% 26% 26% 26% 25% 25% 26% 23% 26% +3%
3.6  #setter  Your expected debt situation 5 years from now 0.07 47% 44% A47% 50% 50% 47% 45% 47% 50% 46% 48% 42% 44% 42% 46%  +4%
45 %conident -2 CNANGE inyour relationship status (i.e. divorce, 005 33% 31% 32% 36% 32% 36% 33% 34% 31% 33% 33% 30% 32% 29% 30% +1%

separation)
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Debt-Index Tracking

The MNP Debt Index has increased 7 points to stand at 96 points, matching Wave 13's debt index score. As the country enters the

spring and its vaccine rollout gets off the ground after a rocky start, Canadians’ optimism about having turned a corner regarding
the pandemic translates into a more positive outlook on their finances.

106

Wave 1 Wave 2 Wave 3 Wave 4 Wave 5 Wave 6 Wave 7 Wave 8 Wave 9 Wave Wave Wave Wave Wave Wave Wave

10 11 12 13 14 15 16
Jun 19-21, Sep 18- Dec 8-13, Mar 12- Jun 15-19, Sep 10- Dec 7-12, Mar 13- Jun 14-17, Sep 4-9, Dec 4-9, Mar2-3, May29-Jun Sep 1-3, Dec 1-3, Mar
2017 21, 2017 16, 2018 17, 2018 24, 2019 2019 2019 2020 2 2020 2020 4-9, 2021

2017 2018 2018 2019 2020

Note on interpretation: A high debt index score means that Canadians feel positive towards their personal finances, as well as confident in their ability
fo cope with unexpected financial situations. A low index score describes the opposite — negative feelings and low confidence.
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About Ipsos Game Changers

lpsos is the third largest market research company in the In our world of rapid change, the need for reliable

world, present in 90 markets and employing more than information

18,000 people. to make confident decisions has never been greater.

Our research professionals, analysts and scientists have built At Ipsos we believe our clients need more than a data

unique multi-specialist capabilities that provide powerful supplier, they need a partner who can produce accurate

insights intfo the actions, opinions and motivations of and relevant information and turn it intfo actionable truth.

cifizens, consumers, patients, customers or employees. Our

75 business solutions are based on primary data coming This is why our passionately curious experts not only

from our surveys, social media monitoring, and qualitative provide the most precise measurement, but shape it to

or observational techniques. provide True Understanding of Society, Markets and
People.

“Game Changers” — our tagline — summarises our ambition

to help our 5,000 clients to navigate more easily our deeply To do this we use the best of science, technology

changing world. and know-how and apply the principles of security,

simplicity, speed and substance to everything we do.

Founded in France in 1975, lpsos is listed on the Euronext

Paris since July 1st, 1999. The company is part of the SBF 120 So that our clients can act faster, smarter and bolder.
and the Mid-60 index and is eligible for the Deferred Ultimately, success comes down to a simple truth:
Settlement Service (SRD). You act better when you are sure.

ISIN code FRO000073298, Reuters ISOS.PA, Bloomberg IPS:FP
www.ipsos.com
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